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п PREFACE 

PREFACE 

Copyright Notice 

No part of this document may be 
reproduced, copied, translated, or 
transmitted in any form or by any means, 
electronic or mechanical, for any purpose, 
without the prior written permission of 
the original manufacturer. 

Trademark Acknowledgement 

Brand and product names are trademarks 
or registered trademarks of their 
respective owners. 

Disclaimer 

We reserve the right to make changes, 
without notice, to any product, including 
circuits and/or software described or 
contained in this manual in order to 
improve design and/or performance. We 
assume no responsibility or liability for 
the use of the described product(s) 
conveys no license or title under any 
patent, copyright, or masks work rights to 
these products, and make no 
representations or warranties that these 
products are free from patent, copyright, 
or mask work right infringement, unless 
otherwise specified. Applications that are 
described in this manual are for 
illustration purposes only. We make no 
representation or guarantee that such 
application will be suitable for the 
specified use without further testing or 
modification. 

 

 

 

 

 

 

 

 

 

Warranty 

Our warranty guarantees that each of its 
products will be free from material and 
workmanship defects for a period of one 
year from the invoice date. If the customer 
discovers a defect, we will, at his/her 
option, repair or replace the defective 
product at no charge to the customer, 
provide it is returned during the warranty 
period of one year, with transportation 
charges prepaid. The returned product 
must be properly packaged in its original 
packaging to obtain warranty service. If 
the serial number and the product 
shipping data differ by over 30 days, the 
in-warranty service will be made according 
to the shipping date. In the serial numbers 
the third and fourth two digits give the 
year of manufacture, and the fifth digit 
means the month (e. g., with A for 
October, B for November and C  for 
December). 

For example, the serial number 
1W16Axxxxxxxx means October of year 
2016. 
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Customer Service 

We provide a service guide for any 
problem by the following steps: First, visit 
the website of our distributor to find the 
update information about the product. 
Second, contact with your distributor, 
sales representative, or our customer 
service center for technical support if you 
need additional assistance. 

You may need the following information 
ready before you call: 

¶ Product serial number 

¶ Software (OS, version, application 
software, etc.) 

¶ Description of complete problem 

¶ The exact wording of any error 
messages 

In addition, free technical support is 
available from our engineers every 
business day. We are always ready to give 
advice on application requirements or 
specific information on the installation and 
operation of any of our products. 

 

 

 

Advisory Conventions 

Four types of advisories are used throughout the 
user manual to provide helpful information or to 
alert you to the potential for hardware damage 
or personal injury. These are Notes, Important, 
Cautions, and Warnings. The following is an 
example of each type of advisory. 
 

 

NOTE: 
A note is used to emphasize 
helpful information. 

 

 

IMPORTANT 
An important note indicates 
information that is important for 
you to know. 

 

 

 

CAUTION  
A Caution alert indicates 
potential damage to hardware 
and explains how to avoid the 
potential problem. 

 

 

WARNING! 
An Electrical Shock Warning 
indicates the potential harm 
from electrical hazards and how 
to avoid the potential problem. 
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READ ME FIRST 

Safety Information 

Follow and adhere to all warnings and 

instructions in this manual. For your safety, 

please read all safety and operating instructions 

before using the product. Keep this manual for 

future reference. 

 

General Product Safety 
Sécurité générale des produits 

This product should not be used near water 
such as bathtubs, sinks, swimming pools, wet 
basement, etc. 
 
Ce produit ne dois pas être utilisé près de l'eau 
comme les baignoires, les éviers, les piscines, 
les sous-sols humides, etc. 

Do not block any ventilation openings. Do not 
place the product against a wall or in an 
enclosed space as doing so might impede the 
flow of cooling air. 
 
Ne pas bloquer les ouvertures de ventilation. 
Ne pas placer le produit contre un mur ou dans 
un espace clos de façon à entraver la 
circulation de l'air de refroidissement. 

Do not place the product near any heat 
sources such as radiators, warm air intakes, 
stoves or other heat-generating devices 
(including amplifiers or other heat producing 
equipment). 
 
Ne pas placer le produit près d'une source de 
chaleur comme des radiateurs, les arrivées 
d'air chaud, poêles ou autres produits générant 
de la chaleur (y compris les amplificateurs ou 
autre équipement produisant de la chaleur.) 

Do not disregard the safety that a polarized or 
grounded connection can provide. A polarized 
connection consists of two plugs, one of which 
is larger than the other. A grounded 
connection has two blades and a third one that 
is grounded. If the main plug provided cannot 
be inserted into your outlet, consult an 
electrician to replace your obsolete outlet. 
 
Ne pas ignorer la sécurité qu'une prise 
polarisée ou une prise de terre peut prévoir. 
Une prise polarisée se compose de deux fiches, 
dont l'une est plus large que l'autre. Une prise 
de terre possède deux lames et une troisième 
qui est la terre. Si la fiche principale fournie ne 
peut être insérée dans votre prise, consultez un 
électricien pour remplacer votre prise obsolète. 

Protect the power cord from being crushed or 
pinched, particularly in the area of the plugs, 
any receptacles used, and the point of exit 
from the apparatus. Do not break off the 
ground pin of the power cord. 
 
Empêcher le cordon d'alimentation d'être 
écrasé ou pincé, en particulier dans les zones 
de prises, des containers utilisés, et du point de 
sortie de l'appareil. Ne pas casser la broche de 
terre du cordon d'alimentation. 

Use only accessories specified by the 
manufacturer. 
 
Utiliser uniquement les accessoires spécifiés 
par le fabricant. 

Use only with its transport carriage, stand, 
tripod, console or table specified by the 
manufacturer or sold with the product. When 
using a carriage, move the carriage assembly 
with the product carefully to avoid damage 
from falling over. 
 
Utiliser uniquement avec son chariot de 
transport, support, trépied, console ou table 
spécifiés par le fabricant ou vendu avec le 
produit. Lors de l'utilisation d'un charriot, 
déplacez l'ensemble chariot avec le produit 
avec soin pour éviter tout dommage de chute. 
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Unplug this apparatus during lightning storms 
or when it is not being used for long periods. 
 
Débrancher cet appareil durant les orages ou 
lorsqu'il n'est pas utilisé pendant de longues 
périodes. 

Refer all servicing to qualified service 
personnel. A technical intervention is required 
when the apparatus has been damaged in any 
way, for example if the power cord or plug is 
damaged, liquid has been spilled or objects 
have fallen inside the unit, if the product has 
been exposed to rain or moisture, if it does not 
operate normally or if it has been dropped. 
 
Confier toute réparation à du personnel 
qualifié. Une intervention technique est 
nécessaire lorsque l'appareil a été endommagé 
de quelque façon, par exemple si le cordon 
d'alimentation ou la fiche est endommagé, du 
liquide a été renversé ou des objets sont 
tombés à l'intérieur de l'unité, si le produit a 
été exposé à la pluie ou à l'humidité, s'il ne 
fonctionne pas normalement ou s'il a été jeté. 

 

General Guideline 

Directive générale 

It is recommended to reboot the device when 
some functions are defect or inactive. If it still 
can't solve the problems please contact your 
dealer or agent. 

Il est recommandé de redémarrer l'appareil 
lorsque certaines fonctions sont défectueuses 
ou inactives. Si le problème persiste, veuillez 
contacter votre revendeur ou votre agent. 

 

 

 

 

 

 

 

Precaution on Battery Pack 
Précaution avec le bloc-pile 

Do Not Expose the Battery Pack to Excessive 
Heat, or Extreme Heat (Near Fire, in Direct 
Sunlight for example) 
Generation of heat, ignition or rupture may 
result 
 
bŜ Ǉŀǎ ŜȄǇƻǎŜǊ ƭŜ ōƭƻŎ-ǇƛƭŜ Ł ǳƴŜ /ƘŀƭŜǳǊ 
9ȄŎŜǎǎƛǾŜΣ ƻǳ ǳƴŜ /ƘŀƭŜǳǊ 9ȄǘǊşƳŜ όtǊŝǎ Řϥǳƴ 
ŦŜǳΣ ǎƻǳǎ ƭŀ ƭǳƳƛŝǊŜ Řǳ ǎƻƭŜƛƭ ǇŀǊ ŜȄŜƳǇƭŜύ ¦ƴŜ 
ǇǊƻŘǳŎǘƛƻƴ ŘŜ ŎƘŀƭŜǳǊΣ ƭϥŀƳƻǊœŀƎŜ ƻǳ ƭŀ 
ǊǳǇǘǳǊŜ ǇŜǳǾŜƴǘ şǘǊŜ ƻŎŎŀǎƛƻƴƴŞǎ 

Do Not Disassemble, Modify, or Insert Sharp 
Objects Into the Battery Pack. Electrolyte 
leakage, generation of heat, ignition or rupture 
may result. 
 
Ne pas démonter, modifier, ou insérer des 
objets pointus à l'intérieur du bloc-pile. Une 
fuite d'électrolyte, la génération de chaleur, 
l'amorçage ou la rupture peuvent être 
occasionnés. 

Do Not Short the Positive (+) and Negative (-) 
Terminals of the Battery. Generation of heat, 
ignition or rupture may result. When carrying 
or storing the device, do not place the battery 
pack together with articles that may contact 
electricity. 
 
Ne pas court-circuiter les bornes Positive (+) et 
Négative (-) de la pile, la génération de 
chaleur, l'amorçage ou la rupture peuvent être 
occasionnés. Lors du transport et du 
rangement de l'appareil, ne pas placer le bloc-
pile en même temps que des articles pouvant 
créer un contact électrique. 
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Do Not Apply Shocks to the Battery by 
Dropping It or Applying Strong Pressure to It. 
Electrolyte leakage, generation of heat, 
ignition or rupture of battery may occurs. 
 
Ne pas faire subir de choc à la pile en la 
laissant tomber ou en appliquant une forte 
pression dessus. Une fuite d'électrolyte, la 
génération de chaleur, l'amorçage ou la 
rupture peuvent être occasionnés. 

Do Not Charge the Battery Other Than 
Methods Those Specified In This Manual. If the 
battery is not charged using one of the 
specified methods, electrolyte leakage, 
generation of heat, ignition or rupture may 
result. 
 
Ne pas charger la pile par d'autres méthodes 
que celles spécifiées dans ce manuel. Si la pile 
n'est pas chargée en utilisant l'une des 
méthodes spécifiées, une fuite d'électrolyte, la 
génération de chaleur, l'amorçage ou la 
rupture peuvent être occasionnés. 

When the Battery Pack Has Deteriorated, 
Replace It with a New Battery. Continued use 
of a damaged battery pack may result in heat 
generation, ignition or battery rupture. 
 
Lorsque la pile est détériorée, la remplacer par 
une nouvelle pile. L'utilisation continue d'une 
pile endommagée peut occasionner une 
génération de chaleur, l'amorçage ou la 
rupture de la pile. 

Do Not Use the Battery Pack With Any Other 
Products. The battery pack is rechargeable and 
is only designed for this specific product. If it is 
used with a product other than the specified 
product, electrolyte leakage, generation of 
heat, ignition or rupture may result. 
 
Ne pas utiliser avec un autre produit La 
batterie est rechargeable et a été 
conçue pour un produit spécifique. Si 
elle est utilisée sur un produit différent 
de celui pour lequel elle a été conçue, 
ŘŜǎ ǇŜǊǘŜǎ ŘΩŞƭŜŎǘǊƻƭȅǘŜǎ Ŝǘ ǳƴŜ ǇǊƻŘǳŎǘƛƻƴ 
de chaleur sont possibles, elle 
risque également de prendre feu ou de 
casser. 

Do Not Use This Product With Battery Other 
Than the One Specified. 
 
Ne pas utiliser ce produit avec une batterie 
autre que celle spécifiée 

Discontinue using device immediately if 

you notice the battery is swelling, or looks 

puffy or misshapen. Do not attempt to 

charge or use the device. Do not handle a 

damaged or leaking battery. Do not let 

leaking battery fluid come into contact with 

your eyes, skin or clothing. 

Si vous remarquez une pile gonflée, 
®largie ou anormale, cesser lôutilisation de 
lôappareil imm®diatement.  Nôessayez pas 
de recharger lôappareil ou de lôutiliser.  Ne 
pas manipuler une pile qui fuit ou qui est 
endommagée.  Ne laissez pas de liquide 
qui fuit entrer en contact avec vos yeux, 
votre peau ou vos vêtements. 
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Exposure to Radio Use 

E500RM8 series is equipped with Bluetooth, Wi-
Fi and Cellular modem radio. In some situations 
or areas, user may be required to turn off the 
radios. For example: 

¶ ¦ǎŜǊΩǎ ƴŜŜŘǎ ǘƻ ǘǳǊƴ ǘƘŜ ǇƘƻƴŜ hCC ǿƘŜƴ 
ƛƴ ŀƴ ŀǊŜŀ ǇƻǎǘŜŘ άTURN OFF RADIO 
SIGNALΦέ ǘƻ ŀǾƻƛŘ ƛƴǘŜǊŦŜǊƛƴƎ ǿƛǘƘ 
blasting operations.  

¶ User needs to turn OFF the radio signal in 
health care facilities. Hospitals or health 
care facilities may be using devices that 
sensitive to Radio Frequency energy.  

¶ Aviation authority regulations prohibit 
user from using phone while in the 
aircraft. 

In order to prevent the handheld from emitting 
radio signals, do the following steps: 

¶ To turn off the device:  
Press and hold the power button to 
display the Phone Options menu for 3 sec 
then tap the POWER OFF 

¶ To set the device into airplane mode:  
Press and hold the power button to 
display the Phone Options menu for 3 sec 
then tap AIRPLANE MODE 

¶ To turn off the Communication options 
e.g. Bluetooth, Wi-Fi, cellular modem 
radio:  

Select MENU  , tap SETTINGS , 
and then tap WIRELESS & NETWORKS.  

If any radios are on, tap them to uncheck all the 
ǊŀŘƛƻǎΩ ŎƘŜŎƪōƻȄŜǎ ƛƴ ǘƘŜ ŘŜǾƛŎŜǎ. 

 

 

 

 

 

 

 

RF Exposure Information 

¢Ƙƛǎ t5! ƳŜŜǘǎ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘΩǎ ǊŜǉǳƛǊŜƳŜƴǘ 
for exposure to radio waves. This PDA is 
designed and manufactured not to exceed the 
emission limits for exposure to radio frequency 
(RF) energy set by the Federal Communications 
Commission of the U.S. Government. The 
exposure standard for wireless devices employs 
a unit of measurement known as the Specific 
Absorption Rate (SAR). The SAR limit set by the 
FCC is 1.6W/Kg. Test for SAR are conducted using 
standard operating positions accepted by the 
FCC with the device transmitting at its highest 
certified power level in all tested frequency 
bands.  

Although SAR is determined at the highest 
certified power level, the actual SAR level of the 
device while operating can be well below the 
maximum value. This is because the PDA is 
designed to operate at multiple power levels so 
as to use only the poser required to reach the 
network. 

In general, the closer user to a wireless base 
station antenna, the lower the power output. 
For body worn operation, this PDA has been 
tested and meets the FCC RF exposure guidelines 
for use with an accessory that contains no metal 
and the positions of the handset minimum of 1.5 
cm from the body. User of other enhancements 
may not ensure compliance with FCC RF 
exposure guidelines. If user do not use a body-
worn accessory and are not holding the PDA at 
the ear, position the handset a minimum of 1.5 
cm from your body when the device is switched 
on. 
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Electrostatic Discharge 

 

 

CAUTION  
Please follow proper electrostatic 
discharge precaution to prevent 
static damage that can harm 
electronic components inside 
your device. 

Driving 

 

Using mobile device or 
accessories while driving may 
cause distraction and can be 
illegal in some areas where you 
drive. Please obey the laws and 
regulations on the use of mobile 
device 

 

 

Handling and Maintenance 

Follow and adhere to all warnings and 

instructions in this manual. For the longevity of 

the product usage, please read all operating 

instructions before using the product. Keep this 

manual for future reference. 

 

General Guideline 
Guide Général 

Keep the product at least 13 cm (5 inches) 
away from electrical appliances that can 
generate a strong magnetic field such as TV, 
refrigerator, motor, or a large audio speaker. 
 
Garder le produit au moins à 13 cm (5 pouces) 
de distance des appareils électriques qui 
peuvent générer un fort champ magnétique 
comme une télévision, un réfrigérateur, un 
moteur, ou un important haut-parleur. 

Do not place heavy objects on top of the tablet 
computer as this may damage the display. 
 
Ne pas placer d'objets lourds sur le dessus de 
l'ordinateur tablette cela peut endommager 
l'écran. 

The screen surface can be easily scratched. 
Use with care. Do not use paper towels to 
clean the display but use the included cleaning 
cloth. Avoid touching it with a pen or pencil. 
 
La surface de l'écran peut être facilement 
rayée.  Utiliser avec précaution. Ne pas utiliser 
de serviette en papier pour nettoyer l'écran 
mais utiliser le chiffon de nettoyage inclus. 
Éviter de toucher avec un stylo ou un crayon. 

To maximize the life of the backlight in the 
display, allow backlight to automatically turn 
off as a result of power management. Avoid 
using a screen saver or other software that 
prevents the power management from 
working. 
 
Pour maximiser la durée de vie du 
rétroéclairage de l'écran, autoriser le 
rétroéclairage résultant de la gestion de 
l'alimentation. Éviter d'utiliser un économiseur 
d'écran ou un autre logiciel empêchant la 
gestion de l'alimentation de fonctionner. 

 

 

Cleaning Guideline 
Guide de nettoyage 

Use a soft cloth moistened with water or a 
non-alkaline detergent to wipe the exterior of 
the product. 
 
¦ǘƛƭƛǎŜǊ ǳƴ ŎƘƛŦŦƻƴ ŘƻǳȄ ƘǳƳƛŘƛŦƛŞ ŀǾŜŎ ŘŜ ƭΩŜŀǳ 
ou un détergeant non alcalin pour essuyer 
l'extérieur du produit. 
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Gently wipe the display with a soft, lint-free 
cloth. Do not use alcohol or detergent on the 
product. 
 
Essuyer délicatement l'écran avec un chiffon 
doux non pelucheux. Ne pas utiliser d'alcool ou 
un détergent sur le produit. 

 

 

Touchscreen Guideline 
Guide de l'écran tactile 

Use your finger or the stylus on the display. 
Using sharp or metallic object may cause 
scratches and damage the display, thereby 
causing errors. 
 
Utiliser votre doigt ou le stylet sur l'écran. 
L'utilisation d'un objet pointu ou métallique 
peut provoquer des rayures. 

Use a soft cloth to remove dirt on the display. 
The touchscreen surface has a special 
protective coating that prevents dirt from 
sticking to it. Not using a soft cloth may cause 
damage to the special protective coating on 
the touchscreen surface. To clean off hard to 
remove dirt, blow some steam on the 
particular area and gently wipe away using a 
soft cloth. 
 

Utiliser un chiffon doux pour enlever la 
poussière sur l'écran. La surface de l'écran 
tactile a un revêtement protecteur spécial 
empêchant la saleté de se coller à lui. Ne pas 
utiliser un chiffon doux peut endommager le 
revêtement spécial sur la surface de l'écran 
tactile. Pour nettoyer les saletés plus difficiles à 
enlever, souffler de la buée sur la zone 
particulière et essuyer doucement avec un 
chiffon doux. 
 

Do not use excessive force on the display. 
Avoid placing objects on top of the display as 
this may cause the glass to break. 
 
Ne pas utiliser une force excessive sur l'écran. 
Éviter de placer des objets au dessus ŘŜ ƭΩŞŎǊŀƴ 
cela pourrait provoquer une cassure du verre.   

When there is a noticeable discrepancy in the 
operation of the touchscreen function (your 
touch does not correlate to the proper 
location on the screen), recalibrate the 
touchscreen display. 
 
Lorsqu'il y a un écart sensible dans le 
fonctionnement de l'écran tactile (votre 
contact ne correspond pas à la bonne position 
sur l'écran), recalibrer l'écran tactile. 
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Important Information 

EC Declaration of Conformity 

 

This equipment is in conformity with the requirement of the following EU 
legislations and harmonized standards. Product also complies with the Council 
directions. 

Electromagnetic Compatibility Directive (2014/30/EU)  

¶ EN55024: 2010 EN 55022: 2010 Class B  

o IEC61000-4-2: 2009  

o IEC61000-4-3: 2006+A1: 2007+A2: 2010 

o IEC61000-4-4: 2012  

o IEC61000-4-5: 2014  

o IEC61000-4-6: 2013  

o IEC61000-4-8: 2010 

o IEC61000-4-11: 2004 

¶ EN55022: 2010/AC:2011 

¶ EN61000-3-2:2014 

¶ EN61000-3-3:2013 

Low Voltage Directive (2014/30/EU)  

¶ EN 60950-1:2006/A11:2009/A1:2010/A12:2011/ A2:2013 

Federal Communications Commission Radio Frequency Interface Statement  

 

This device complies with part 15 FCC rules.  

Operation is subject to the following two conditions: 

 ̧ This device may not cause harmful interference. 

 ̧ This device must accept any interference received including 

interference that may cause undesired operation. 

 

This equipment has been tested and found to comply with the limits for a class "B" digital device, 

pursuant to part 15 of the FCC rules. These limits are designed to provide reasonable protection 

against harmful interference when the equipment is operated in a commercial environment. This 

equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in 

accordance with the instruction manual, may cause harmful interference to radio communications. 

Operation of this equipment in a residential area is likely to cause harmful interference in which case 

the user will be required to correct the interference at him own expense. 
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ABOUT THIS USER GUIDE 

This User Guide provides information about using the Winmate® E430RM4L and accessories. 

 

NOTE  
Some pictures in this guide are samples and can differ from actual product. 

Documentation set 

The documentation set for the E430RM4L provides information for specific user needs, and includes: 

¶ E430RM4L Series Quick Start Guide - describes how to get the E430RM4L up and running. 

¶ E430RM4L Series User Guide ς contains detailed description on how to use the E430RM4, its 

components and features. 

Configurations 

This guide covers the following configurations of E430RM4L Series: 

Model Number Specifications 

E430RM4L Standard 

E430RM4L-3BM 1D/2D Barcode Reader 

E430RM4L- 3HF HF RFID Reader 

Chapter Descriptions 
Chapter 1, Safety Information provides important safety information for you to know prior using 

E430RM4L. 

Chapter 2, Getting Started provides basic instructions on how to use E430RM4L, including main SIM card, 

SD card and battery installation, powering on and resetting E430RM4L. 

Chapter 3, Using the Device provides basic instructions on using the E430RM4L. 

Chapter 4, Connecting to Network and Devices explains how to connect E430RM4L to networks, Bluetooth 

devices, and computer. 

Chapter 5, Data Capture provides information on how to use Barcode Reader, Smartcard Reader and 

Fingerprint Scanner that might be present in E430RM4L. 

Chapter 6, Accessories describes the available accessories and how to use them with the E430RM4L. 
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CHAPTER 1: GETTING STARTED 

This chapter tells you information about Winmate® E430RM4L Series PDA, its highlighted features, and 

provides basic instructions for using the E430RM4L, including powering on and resetting the E430RM4L. 

1.1 Introduction 

Thank you for purchasing Winmate® E430RM4L Series Industrial PDA. Winmate® E430RM4L Series 

Industrial PDA is an enterprise-class PDA with powerful mobile computing solution. The E430RM4L series 

PDA brings a new level of flexibility, functionality and rugged design to pocket-sized mobile devices, 

providing task workers and managers with the power to streamline business processes, increasing 

productivity and improving customer service. 

The E430RM4L packs WLAN, Bluetooth, GPS, and WWAN function͚all into a single device. With great 

multiple wireless communicate design, this product will be applicable to mobile worker, business 

application, and IT requirements. 

1.2 Product Features 

Winmate® E430RM4L Industrial PDA features: 

¶ ARaϯ /ƻǊǘŜȄϰ-A53 Quad-core 1.3Ghz 

¶ пΦоέ уллȄпул tŀƴŜƭ ǿƛǘƘ tǊƻƧŜŎǘƛǾŜ /ŀǇŀŎƛǘƛǾŜ aǳƭǘƛ-touch 

¶ Built-in Wi-Fi / Bluetooth4.0 / GPS / 3G 

¶ Built-in 2 Mega-pixel Camera at front side and 8 Mega-pixel Camera with LED at rear side 

¶ Support NFC function as default 

¶ Compliance with MIL-STD-810G for High/Low Temperature, Vibration, Drop Test 

¶ Support Android 5.1 operating system  

¶ ω3900 mAh full-day battery with user-replaceable design 

¶ Other new era tech includes Barcode/RFID and micro-SD card slot 

 

 

 

 

  



 

 

мр Winmate E430RM4L Rugged PDA User Guide 

1.3 Unpacking 

If any of the following items are missing or damaged, contact us.  

Standard packing list includes: 

 

 
 

E430RM4L Series PDA Quick Start Guide (hardcopy) Li-poly Battery 

 

 
 

*Universal USB Adapter 

Input: AC 100-240V 50/60 Hz 
Output : 5V-1A 

Micro USB Cable Micro SD Card (4GB) 

 

  

Hand Strap   

*Universal USB Adapter socket varies by country and region. E430RM4L will be shipped with the socket 
according to your order. 

Your package may include optional accessories based on your order. To see the list of available accessories 

and its specifications, refer to Chapter 6 of this User Guide. 

Inspect the equipment for damage. If any equipment is missing or damaged, contact us. 
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1.4 Description of Parts 

Front View 
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Parts Description: 

 

  

No Item Description 

1 LED Indicator 
LED indicator indicates the battery power or charging status. 

Red: 0~89% 
Green: 90~100% 

2 Light Sensor 
Light sensor detect the availability of light and automatically  

control the brightness of a screen backlight intensity 

3 
Proximity 
Sensor 

Proximity function is used specifically towards near field proximity applications. 
In mobile phones, the proximity detection can detect when the user positions 
of mobile phone is close to their ear 

4 Webcam To capture a front view picture and use for Video call. 

5 Speaker Speaker provides audio output. 

6 
Volume Up / 
Down 

Increases or decreases the call volume when a call is in progress. In other 
applications, it controls the volume of music or  

7 
пΦоέ ¢ƻǳŎƘ 
Screen 

Displays all information needed to operate the device. 

8 

 

Capacitive 
Touch Keys 

 
Opens the home screen with single touch 

 
Opens a menu with items that affect the current screen or 
application 

 
Opens the previous screen and to close onscreen keyboard if it is 
open and Return to the previous action 

 
Opens Google search 

9 Micro USB Use for making a phone call or voice recordings 

10 Pogo Pin Pogo-pin can be used for charging & extension function 
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Rear View 
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Parts Description: 
 

No Item Description 

1 5MP Rear Camera  To capture a rear view picture and use for making videos. 

2 LED Flash Light Use it as a flashlight to enhance light while making photos. 

3 Strap Clip To install a hand strap 

4 
Barcode Reader 

(optional) 

1D/2D Barcode Reader 

*Note: Will change to flat cover when without Barcode Reader 

5 Speaker Provides audio output for music and video 

6 Power Button 

Press and hold the button for 3 seconds to turn on E430RM4L. 

Press to turn on/off the screen. 

Press and hold the button for 3 seconds to select: 

ωPOWER OFF ςto turn off the device press button for 8 Sec to force 

system power off 

ωAIRPLANE MODE ςto disable all wireless connection 

ωSILENT MODE ς to disable all the sounds except for the alarms 

ωVIBRATION MODE ς to vibrate all the notifications across the entire 

device 

ωNORMAL MODE ς Return to the user setting mode Press and hold 
the button for 8 seconds to reboot the device. 

7 Removable Battery Removable battery 

8 Function Key 
Use to trigger the barcode reader for E430RM4L series with barcode 
reader (differs by product type) 
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1.5 Dimensions 

 

*Note: Measurements shown in mm. 

**Note: this is a simplified drawing and some components are not marked in detail. Please contact our 

sales representative if you need further product information. 
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1.6 Getting Started 

To start using the E430RM4L for the first time: 

¶ Install SIM Card  

¶ Install Micro SD Card 

¶ Install the Battery 

¶ Charge the E430RM4L 

¶ Power on the E430RM4L 

¶ Configure the E430RM4L 

1.6.1 SIM Card and SD Card Installation 

To Install the SIM Card and SD Card: 

1. Place the E430RM4L facing down. 

2. Press the two latches up and removable the battery. 

  

3. Locate the SIM card holder 

4. Insert the SIM card (with the gold parts facing down and cut-off corner facing out) in the 

direction of the arrow as shown in the figure. 
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5. Locate the SD card holder.  
6. Push the SD card holder in the direction of the arrow to unlock it. 

 
7. Pick and raise the SD card holder up in upright position and then put the SD Card into the socket. 

8. Close the SIM card holder and push it into lock position until there is a click sound. 
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1.6.2 Battery Installation 

 

 

 

CAUTION 
ω¢ƘŜ ƭƛǘƘƛǳƳ ōŀǘǘŜǊȅ ǳǎŜŘ ƛƴ ǘƘƛǎ ǘŀōƭŜǘ Ƴŀȅ ǎǿŜƭƭ ŀŦǘŜǊ ōŜƛƴƎ ŎƘŀǊƎŜŘκ 
discharged many times, but there is no problem regarding safety. 
ω/ƻƴǘƛƴǳŜŘ ǳǎŜ ƛƴ ǎǳŎƘ ŀ ǎǘŀǘŜ Ƴŀȅ ǊŜǎǳƭǘ ƛƴ ǘƘŜ ōŀǘǘŜǊȅ ƎŜǘǘƛƴƎ ƧŀƳƳŜŘΣ ǎƻ 
please stop using the battery, and purchase a new one. 

 

 

CAUTION 
To keep battery health and prevent possible issues from battery over-discharged, 
please charge the device built-in back-up battery once every two months. 

Inserting the standard Battery Pack into the device: 

1. Disconnect AC adapter and power cord from the device. 

2. Turn the device over, back facing up. 

3. Locate the Battery Lock Latch and push it to the άUnlockedέ position. 

4. Locate the Battery Release Slider that is spring-loaded. Pull back and hold. 

5. Insert the battery on the connector-pins side first, and then lower the battery into the battery 

compartment. Continue to hold the Battery Release Slider before battery is fully inserted. 

6. Make sure the battery is completely lowered into the compartment before letting go the Battery 

Release Slider. Battery will be flat against the housing once fully inserted. 

 

 

Reinsert the battery by latching the bottom first (1) and then 
pushing the battery pack down (2). 

 

 

 

 

 

 

CAUTION 
Do not insert your fingers into contact hole when inserting the battery. 
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CAUTION 
Check the battery latch: 

 

Removing the Battery Pack: 

1. Power off the PDA. Disconnect any cords connected to the device. 

2. Turn the PDA over, back facing up. 

3. [ƻŎŀǘŜ ǘƘŜ .ŀǘǘŜǊȅ [ƻŎƪ [ŀǘŎƘ ŀƴŘ ǇǳǎƘ ƛǘ ǘƻ ǘƘŜ ά¦ƴƭƻŎƪŜŘέ ǇƻǎƛǘƛƻƴΦ 

4. Locate the Battery Release Slider that is spring-loaded. Pull back and hold. 

5. Lift the battery out using the opening on side of battery compartment. 
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1.6.3 Charging the Battery 

Please charge the battery before using the PDA for the first time, charge the battery until the LED indicator 

turns solid green. To charge the E430RM4L, use a cable or a docking with appropriate power supply. For 

more information about the E430RM4L accessories, refer to Chapter 6. 

LED Status Indicator 

OFF The PDA is not charging or not properly connected. 

Solid Red 
 

Battery charged 0~89%. 

Solid Green 
 

Battery charged 90~100%. 

1.6.3.1 Charging the battery using USB Cable 

 

1.  Connect the power supply output connector to the 

input power port on the DC Jack cable.  

2. Remove the protective rubber and connect the DC 

Jack cable to the side of E430RM4L. The battery 

charge LED indicates the battery charging status. 

1.6.3.2 Charging the battery using Charging Dock 

 

This docking provides input: 12V/36W DC in 

1. Connect the battery charger dock to power, insert the 
battery into the slot to begin charging. 

2. The E430RM4L LED indicator indicates the status of 
the battery charging. 
Red: 0~89%. 
Green:  90~100%. 
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1.7 Turning On and Off the Device 

This section describes how to turn on/ off the device. 

1.7.1 Turning On 

1. Press and hold the power button for 3 seconds, located on the right side of the unit. 

 

2. When the device vibrates, release the power button. 

The desktop screen is displayed. 

1.7.2 Turning Off 

1. To turn off the device, press and hold the power 

button until the phone options menu appears, tap the 

Power Off. 

2. User can also use the Phone options menu to put the 

device into silent or airplane mode, see features table. 
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1.8 Resetting to Factory Defaults 

To reset the device to factory defaults: 

1. Tap Menu  , than tap Settings. 

2. In the Personal tab, tap Backup & Reset. 

3. User can select to back up application data, Wi-Fi passwords and other settings to Google servers 

by tapping Backup My Data. 

4. Tap Factory Data Reset to reset the phone. 

 

5. Read all the available information and then check Erase phone storage if user wants to erase all the 

data on the phone storage such as music or photo. 

  














































































